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Abstract: Government evolution in the era of innovation 2.0 is analyzed in perspective of paradigm shift of
innovation pattern. The practice of Government 2.0 around the world is introduced. The case of city
administration service map in Beijing based on innovation 2.0 is analyzed. Government 2.0, featured by user
innovation, mass innovation, open innovation and co-innovation, is government as a platform, and in
essence, government transforming from manufacturing paradigm to service paradigm in the era of
innovation 2.0. Government 2.0, as a platform, and user-centered, service oriented, open government, creates
public value through the interaction and collaboration of government, business and civil society.
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1.0 Introduction
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M2 AHr 2.0 BHARRI LU P oAF G IRG SIRIBEBUR, 1ER— DK TR a, 5RAAMTER

SONG Gang, MENG Qingguo. (2012) “Government 2.0: Reinventing Government in Perspective of Innovation 2.0”, e-Government, 2/3.



Government 2.0: Reinventing Government in Perspective of Innovation 2.0 2

FIEZHAEIE, RAEFBUFERAT BB —MRAVERAS, ISRHRITEL B RZERE [ — TP
Al EERIZE, BBUGN BRI BURT B R AR N DA 2 A0 K, BUF. 1. =7
A E N AIME GRS, X 3R, SRR TRRE 78 24 2 A AL

2.0 ICT R AR IN S 5 RIFT R Rk
2.0 ICT, Social Topology and Evolution of Innovation

1994 4F, Mol and Law J& T AT THIBE 78R T —Fitbdmdbaity (S WE Do RNEEFXZ 2 E
HARIEHALR, FAlZBUN TR TR 7 =Mt 24500 515 BIE B K e LB LB R AL,
ItdR BB N EOR B Rl & AR R IEER ZISE W AT A2, (MBS s . oM % DL R & Rt e 2O
BN IEAE MR, MR I 2 B A . B IR BB R
B, SRNIFT Conford BE— AR GEBURN « A% 4% Fl 3 BUR 18188 S BUR AR 1 15 Hh R BSS A aUe AR HEAT T
38T, i AR S BRI AR BT — B B BORTEBUR i B IEARE S BURT i AR 738 31 ik 55 v 20

A5 [4]

b fa) P 2% A
.'_A I[_ _.|. _.‘. — @_
- EEa Ay 29 @ -
i / EEAfn | e%8:
s §i35; o8
’ gt i
S - - x?F 4 ‘IP**" ...
o ’/A 8%l igezgy gt
\ : il et +. et 4 . et
e BCisadhe dfdberdid

B 5
K1

o
S

i, B, SRR S

Rl i)

et S Ah, 5 RIBE R S EUR IR AR AT R W et b, BRATH 25 WA R LA T 4

MriE BdE R AR . 2k AR GEIES. BUNESS =Ft2mitX R (0% D.
F1OHIEL ML TRH NS 2 4R R T
toHmih g P& Ttk
Social Topology Region Network Fluid
AFHIE il S T MR
Characteristics Boundary Relation Variation & transformation
=i, FAR . BB Boah. ZAEHARMBEM. Zit55%)
). AL N
BAEREEHEARRA ( BARBIICT B4R ) Telephone, Internet, ”
Mobile technology, Ubiquitous technology
Typical ICT Application Mainframe, local le-mail, end user
(loT, Cloud Computing etc.)
network, (and Pre-ICT) computing
REH MR, B—iths [sik ) FE #4+ 4 5
Interaction Physical and co-located Virtual Virtual+ Physical
AP FG. 1731 F 0. FR @il
BEH., ETHLE  pERS] EEN
B2 32 it _ o N GRET
Bureaucratic, office Standard  #ransactions,
Service Delivery User-Centric, Action oriented, Open,
based informational
Tailored, coordinated, real time
2R E=x il A
Globalization Countries ICompanies Individuals
g R Fl BF A B EBUR . IO« B EBUN

SONG Gang, MENG Qingguo. (2012) “Government 2.0: Reinventing Government in Perspective of Innovation 2.0”, e-Government, 2/3.




Government 2.0: Reinventing Government in Perspective of Innovation 2.0 3

Government Model Hierarchy Internet Based Mobile Government, Fluid Government,
E-Government Smart Government
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4.0 Government 2.0 in Perspective of Innovation 2.0
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4.1 BURF 2. 0 FISEAE
4.1 Key Features of Government 2.0
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4.2 FBEBUFK 2.0 LB
4.2 Global Gov 2.0 Practice
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