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Buzz Words: Lost at ICT Era

ENIACY. Desktopd? Laptop. Palm. Ubiquitous
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Emergence and convergence of mobile information and communication technology
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Towards a mobile ubiquitous Society

ENIACY. Desktop) Laptop. Palm. Ubiquitous
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Towards a mobile ubiquitous Society
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Towards a mobile ubiquitous Society
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Globalization and Mobility
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The World is Flat: From Countries, Companies, to individual
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2.0
Mobile ubiquitous Society and Innovation 2.0
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Ublqmtous Corrsutm

ICT as an enabler for
knowledge based society and
Innovation.
Everyone is an innovator.
The role of individuals!

Ubiquitous Net

Ubiquitous Infor

tous Inno

(BI#h2.0: FRMIIMETHEFREWL) , (PEREF) 20094 5108,



2.0
Mobile ubiquitous Society and Innovation 2.0
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The boundary of traditional science labs also dissolves and
further pushes the transition of innovation mode. The
ordinary people and the users will have more say, and will
be a main player in the innovation process. Innovation 2.0
which focus on application innovation, featuring user-

centric, demand-driven, open innovation, co-innovation, is
emerging in the knowledge-based society.
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Mobile ubiquitous Society and Innovation 2.0

Democratizing Innovation
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Mobile ubiquitous Society and Innovation 2.0
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Innovation 2.0: From Manufacturing Paradigm to Service Paradigm
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Mobile ubiquitous Society and Internet of Things
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Mobile ubiquitous Society and Internet of Things
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2.0
Innovation 2.0 and City Administration
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2.0
Innovation 2.0: The Practice of Beijing
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Innovation 2.0: The Practice of Beijing
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2.0
Innovation 2.0: The Practice of Beijing
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Innovation 2.0: The Practice of Beijing
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Innovation 2.0: The Practice of Beijing
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2.0
Innovation 2.0: The Practice of Beijing
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Innovation 2.0: The Practice of Beijing
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Innovation 2.0: The Practice of Beijing
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Innovation 2.0: The Practice of Beijing
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ICT
ICT and Public Service Delivery

overnment Service Delivery Model in Mainframe or Pre-ICT Era
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Internet-based e- Service Delivery Model
Web Interface
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Social Topology, ICT and Government Service Delivery Model
ong (2005) Transcending eGovernment.: a Case of mGovernment in Beifing



2.0
ICT and Innovation 2.0

The traditional boundary of office, lab, organization and activity “dissolves” .
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Song, Zhang, Men .0 as a Paradigm Shift, MASS 2009
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ICT and Innovation 2.0

ICT
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Boundary Relation Variation and
MOBILITY.GRCHINA.COM Transformation
Social Topology, ICT and Government Service Delivery Model

Song and Cornford (2006) Mobile Government.: Towards a Service Paradigm
Adapted from Mol. and Law (1994)
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ICT and Innovation 2.0

Social Topology

Characteristics

Region

Boundary

Network

Relation

Fluid

Variation &
transformation

Typical ICT Application

Mainframe, local network,
(and Pre-ICT)

ICT

Telephone, Internet, e-mail,
end user computing

Mobile technology,
Ubiquitous technology

Interaction

Physical and co-located

Virtual

Virtual+ Physical
+

Service Delivery

Bureaucratic, office based

Standard ““transactions””,
informational

Action oriented,
coordinated, real time

Government Model Hierarchy Internet Based E- Mobile Government
Government

Globalization Countries Companies Individuals

Innovation Manufacturing -- User and people centric, service-oriented —-> Service Paradigm

1.0 --

-=> 2.0

Song, Zhang, Meng (2009) Innovation 2.0 as a Paradigm Shift, MASS 2009




2.0

Innovation 2.0 in a Mobile Ubiquitous Society

Carsten Sorenson:
Fluid Interaction of Post-modern professionals

Song and Cornford:
Dissolving of the traditional boundary of
organization and activities

Neil Gershenfeld:
Personal Communication to personal computing
to personal fabrication

Von Hippel:
Democratizing Innovation, User Innovation, Lead
Users
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