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Design and implementation of public service platform of city administration

service map based on innovation 2. 0

Song Gang
( Institute of Remote Sensing and GIS Peking University —Beijing 100871  China)

Abstract: It is important to take the opportunities and challenges of city administration in the era of
innovation 2. 0. City administration service map based on innovation 2.0 is an important public service
platform to ensure sustainable city development in the information age. The platform supported by multi—
channel services as well as the processes are designed and specified. The general framework of the platform
is proposed. Key technology of the platform and its realization methods are analyzed including citizen—
involvement mobile application LBS and SNS. Practice shows that with the concept of the innovation 2. 0
the platform has the great potential to reinvent social management and city administration through open data
and open platform based on city administration service map.
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